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EXECUTIVE SUMMARY

What a year it has been! This yeardés annual repor
and workforce indicators statewide and by MassHire Workforce Development Areas over the

year along with economic impacts related to the pandemic experience through September 2020.

Report highlights include:

Jobs lost in Massachusetts as measured by the BLS Current Employment Statistics (CES)
monthly estimates for March and April were 690,500 with 622,100 private sector losses. From
May through July estimates show private sector has recovered 218,900 jobs with largest gains
in Leisure and Hospitality, Trade, Transportation and Utilities and Construction.

Looking over the year from July 2019 to July 2020 the job loss was 12.8 percent. By CES New
England City and Town Areas (NECTA), the largest percentage losses were in the Barnstable,
Haverhilld Newburyport-Amesbury, and Pittsfield areas.

September 2019 to September 2020 CES estimates show the largest job losses in the
Accommodation and Food; Amusement, Gambling and Recreation; and Transit and Ground
Transportation industries.

The Commonweal thés working age population has bee
labor force has been fluctuating, particularly in 2020 during the Covid-19 pandemic. In 2019, the
Commonweal thds average une mp,l08 pemmentage paintssbhedowtha s 2. 9
National average.

The labor force participation rates ranged between 67.5 percent to 68.0 percent in 2019. During

theCovid-19 pandemic, the Commonweal thds | abor force ¢
between 60.3 and 66.9 percent and the state reached the highest unemployment rate in the
Commonweal thds historical unempl oyment series, at

In 2019, the unemployment levels declined, and more residents were employed in all the
workforce development areas resulting in lower unemployment rates. During the Covid-19
pandemic, the unemployment levels sharply increased for all the workforce development areas
driving the unemployment rate for each area to reach an all-time high.

The normal gender breakdown of Ul claimants has been reversed during COVID-19, with
female claimants now constituting the majority of claimants.

Occupations dominated by female claimants have been among those most affected during the
pandemic.

Median wages fell significantly for both male and female Ul claimants, but the larger decrease
for male claimants meant that the gap in median wages by gender was smaller in July 2020
than in July 2019.

Pre-pandemic estimates showed a narrowing of the unemployment gap between races within
Massachusetts; however, the gap has widened as the unemployment rate grew at a faster pace
for Hispanics and Blacks when compared to the statewide average and whites.

Massachusetts was one of the New England states to feel the impacts of the pandemic on its
Labor Market, but has since started to recover.
________________________________________________________________________________________________________________________________________________________________|
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JOBS IN MASSACHUSETTS

One way of examining employment is by collecting information based on the location of the
workplace. The Bureau of Labor Statistics (BLS) tracks labor market trends in the private and
public sector (federal, state, and local governments) through its establishment survey, formally
measured in the Current Employment Statistics (CES) program each month. The data
presented in this section is seasonally adjusted and is preliminary and therefore subject to
revision during the annual CES benchmark. The BLS aggregates 2-digit NAICS industries into
nine groupings, r erft@srapaatd t o as fsectorso

Jobs in Massachusetts were growing year over year, reached an all-time peak in February 2020
at 3,712,600 total jobs and 3,254,500 private sector jobs. What followed were two successive
months, March and April, where the workforce was impacted by the effects of Covid-19
pandemic. By no means was this unigue to Massachusetts as each state had its own hardship
to deal with.

The March and April 2020 monthly estimates had a combined over the month loss of 690,500
total jobs of which 662,100 were in the private sectors. The total jobs level dropped to just
below the April 1996 count while the private sector jobs dropped to the September 1995 level.
Significant March-April losses occurred in Leisure and Hospitality; Trade, Transportation, and
Utilities; and Education and Health Services. As the chart below shows, as of the end of the
May to July Information and Financial Activities have not recorded net job gains.

________________________________________________________________________________________________________________________________________________________________|
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MASSACHUSETTS SEASONALLY ADJUSTED JOB GAINS & LOSSES: MARCH 2020 - JULY 2020
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The above chart illustrates the individual private sectors and their respective job loss and gain
ratios. The Job Loss is defined as the net monthly change for March and April. The Job Gain is
defined as the net of the May through July monthly changes. With this it is evident that only the
Information and Financial Activities sectors recorded a net job loss from March through July.

From May 2020 through the July 2020 estimates, approximately one third of the private sector
jobs have been recovered for a total of 218,900. Construction sector fared best as the sector
recouped 36,600 two-thirds of the jobs it had lost, while Manufacturing recovered 11,700 jobs,
Trade, Transportation, and Utilities; Other Services; and Leisure and Hospitality also had
noteworthy job gains. Leisure and Hospitality added back 79,700 jobs, the last sector gain. At
the onset of the pandemic in March and April, Leisure and Hospitality the sector had a two-
month loss of 244,000 jobs driven by its Accommodation and Food Services sub-sector, which
lost 201,800 jobs. The sub-sector has since added back a little over a third of this. The next

largest jobs recovery occurredinTrad e, Tr ansport
primarily due to its Retail Trade sub-sector.
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TABLE: MA UNADJUSTED TOTAL PRIVATE OVER THE YEAR CHANGE BY NECTA

NECTA Title Sector Jul-18 Jul-19 Jul-20
Statewide Total Private 1.0% 1.2% -12.8%
Barnstable Town, MA Total Private 0.2% 0.4% -21.7%
Boston-Cambridge-Newton, MA Total Private 1.8% 1.8% -12.9%
Brockton-Bridgewater-Easton, MA Total Private 0.7% 1.6% -14.4%
Framingham, MA Total Private -0.8% 0.2% -9.1%
Havwverhill-Newburyport-Amesbury Town, MA-NH Total Private 0.5% 1.7% -17.4%
Lawrence-Methuen Town-Salem, MA-NH Total Private -0.8% -0.7% -13.4%
Leominster-Gardner, MA Total Private 1.6% -2.2% -9.9%
Lowell-Billerica-Chelmsford, MA-NH Total Private 0.7% 1.6% -12.2%
Lynn-Saugus-Marblehead, MA Total Private 0.3% 0.8% -15.2%
New Bedford, MA Total Private -0.5% 1.1% -12.0%
Peabody-Salem-Bewerly, MA Total Private 0.0% 0.2% -10.3%
Pittsfield, MA Total Private -2.0% -0.8% -17.2%
Springfield, MA-CT Total Private 0.6% 0.4% -14.0%
Taunton-Middleborough-Norton, MA Total Private 1.3% -0.4% -11.6%
Worcester, MA-CT Total Private 0.4% 0.6% -9.5%

source:BLS CES-790 Program.

The table above illustrates the annual July growth rates for Total Private jobs for the most recent

three years. From this it is clear how the impact of Covid-19 was realized across each of the

areas. From July 2019 to July 2020 statewide total jobs declined by 453,800 of which 425,900

were in the private sector, for a negative growth rate of 12.3 percent and 13.2 percent,

respectively. The overwhelmi ng maj ority of the private sectords
private service sector. Measured by jobs count, Leisure and Hospitality is the third largest

sector and yet it experienced the greatest impact from the Coronavirus response as it

accounted for slightly more than one in three of the private sector job losses.

The impact of the covid-19 response on the statewide seasonally adjusted data was discussed
in the above paragraphs. Now our attention will shift to the individual area of the Boston
NECTA division which contains just over half of all total and private sector jobs in
Massachusetts. In order to gain some perspective on the regional impact of these losses, the
not seasonally adjusted data shall be examined. The detailed area data are only produced at
the unadjusted basis and is done so across fifteen areas known as New England County and
Town Areas (NECTA). In order to mitigate the seasonal effect in the data, the unadjusted July
2020 over the year change for the NECTA data will be discussed.

Not seasonally adjusted sector data is estimated and published on a monthly basis for each of
the fifteen areas, NECTAs, at the sector level. Not every area produces subsector and industry
detail, however, the Boston Division NECTA provides the most sector detail. Over the year, the
Boston NECTA Division had the largest loss in July 2020 as private sector jobs declined by
223,200 for a negative growth rate of 12.9 percent. As expected, the Leisure and Hospitality
sect or exper i enc gedtsectoréssatr9b50®jebs duato its Accommodation and
Food Services sub-sector. In turn, its Food Services and Drinking Places industry is down
62,000 jobs and as of July 2020 this industry accounts for approximately two-thirds of Leisure
and Hospitality sector jobs in the Boston NECTA. It should be noted that each of the fifteen
areas recorded an annual l oss in Leisure and Hosp
Utilities sector had the second largest annual loss in July as jobs declined by 14.0 percent.

________________________________________________________________________________________________________________________________________________________________|
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Al t hough t he s ect saectdrdostRmere jabs, the Transpattations Wanehousing
and Utilities sub-sector had a larger decline by rate of growth as it fell by 26.5 percent over the

year.
MASSACHUSETTS INDUSTRY SEPTEMBER 2020 ANNUAL CHANGE, NOT SEASONALLY ADJUSTED DATA
Amusement, Transit and Clothing and
Gambling, and Ground Clothing Personal and  Food Services Motor Vehicle
Recreation Passenger Accessories Laundry and Drinking  Child Day Care Truck and Parts Employment
Accommodation  Industries  Transportation Stores Services Places Services Transportation Dealers Services
0.0%
-10.0% I I
& 200% 18.9% -18.5%
4]
=
; -22.8%
N -26.6%
300% -28.9%
-30.8%
10.0% -37.2%
-50.0%
-54.8%
56.7% -56.3%

-60.0%

source: BLS CES-790 Program.
hote: datais based on the September 2020 preliminary
estimate,

Returning our attention back to the not seasonally adjusted data at the statewide level, the
preliminary September 2020 estimateds annual <chan
annual loss. When measured by the change in jobs level, the largest losses occurred in Food

Services and Drinking Places; Accommodation; and Amusement, Gambling, and Recreation

Industries. All three of these industries are in the Leisure and Hospitality sector and have a

combined annual loss of 130,700 jobs.

The above table illustrates the top ten industry percentage losses over the year doe September
2020. Similar to the level change, the top two declines also reside in the Leisure and Hospitality
sector. It is evident just how broad the impact of COVID-19 was as these industries span
multiple sectors such as Leisure and Hospitality; Trade, Transportation and Utilities; Other
Services; Education and Health Services: and Professional, Scientific and Business Services.

___________________________________________________________________________________________________________________________|]
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CLAIMANT DATA BY INDUSTRY

Department of Unemployment Assistance produces data derived from residents and commuters
filing for Ul benefits. Although the data are published for a specified week ending for the month.
For example, the July 2020 published data is as of the week ending 07-18-2020. From these

filings, several characteristics are provided including their prior industry attachment.

Claimant data are based residence, the (CES) data are based on the location of the job. In

addition, as residents may have held more than one job at one point in time, it is the last job
they held immediately before they became unemployed that tis reported for industry claimant

worked in.

The table below lists the over the month percentage change for the number of claimants by

industry from January 2020 through July 2020, sorted as of the largest negative change in April.
From this, it is clear that residents lost jobs in each of the industries with the largest increase in
Ul claims occurred in the month of April and in the Health Care & Social Assistance industry.

Table: Massachusetts Monthly Claimaint Percent Change by Industry

62 Health Care & Social Assistance -1.7% -3.7% 64.2% 868.9% 14.6% -4.8% -15.2%
44-45 Retail Trade 30.3% 4.9% 36.8% 842.3% 11.7% -9.8% -20.6%
42 Wholesale Trade 14.7% 3.1% 0.5% 623.9% 1.2% -11.2% -13.4%
81 Other Services (except Public Administration) 19.7% 1.9% 72.4% 612.2% 5.7% -7.9% -10.9%
61 Educational Services -0.2% -10.7% 59.9% 556.2% 25.4% 22.2% 9.0%
31-33 Manufacturing 14.1% 5.7% -6.0% 551.3% -2.0% -17.2% -6.5%
53 Real Estate, Rental, & Leasing 13.4% 3.0% 21.0% 443.0% 10.6% -2.8% -11.4%
55 Management of Companies & Enterprises 3.9% 0.5% 103.8% 428.6% 7.6% 39.8% -16.1%
48-49 Transportation & Warehousing 12.0% 16.1% 52.4% 428.0% 11.0% 9.2% 4.7%
72 Accommodation & Food Services 47.3% -13.0% 252.7% 371.9% 7.3% 0.9% -10.2%
54 Professional, Scientific, and Technical Services 14.1% 2.0% 12.3% 363.4% 5.9% -4.0% -7.6%
51 Information 4.7% 1.4% 16.5% 328.4% 3.6% 5.2% -4.3%
92 Public Administration 3.2% -4.9% 37.7% 327.4% 50.3% 15.4% 42.7%
71 Arts, Entertainment, & Recreation 41.5% -0.3% 36.5% 291.3% 7.4% -0.7% -14.3%
22 Utilities -31.5% -16.4% -10.2% 245.6% 3.0% -3.2% -10.7%
23 Construction 59.7% 5.1% -9.8% 241.0% -21.5% -37.5% -23.5%
56 Admin. & Support, Waste Manag., and Remed. Ser 52.1% 3.3% -3.2% 183.9% 10.5% 2.8% -4.8%
52 Finance & Insurance 4.0% -1.6% 6.0% 132.7% 18.4% 10.4% -4.5%
11 Agriculture, Forestry, Fishing & Hunting 74.4% 8.1% -22.9% 98.4% 0.3% -22.3% -13.7%
21 Mining, Quarrying, and Oil & Gas Extraction 111.3% 9.8% -14.7% 20.8% -34.1% -33.3% -23.5%
Information Not Available 25.7% -8.0% 28.0% 484.1% 16.1% 12.0% -8.0%

All Industries 30.7% 1.5% 32.7% 425.6% 6.5% -4.7% -10.1%

source: Massahcusetts Dept. of Unemployment Assistance LAUS group.

Table: Massachusetts CES Sector Monthl

Percent Cahnge, Not Seasonall

Adjusted Data

CES Series CES Series Title Jan-20 Feb-20 Apr-20

70710000 Arts, Entertainment, and Recreation -6.8% -1.9% -1.5% -62.8% 18.3% 30.1% 29.3%
70720000 Accommodation and Food Senices -3.2% 0.2% -7.5% -60.8% 28.6% 32.0% 18.4%
80000000 Other Senvices -1.0% -0.2% 2.7%  -35.2% 9.5% 7.0% 9.0%
20000000 Construction -6.0% -0.9% 0.4%  -32.0% 21.1% 18.1% 3.7%
43400089 Transportation and Warehousing -4.6% -1.9% -3.1% -29.8% 0.2% 4.0% 2.2%
42000000 Retail Trade -2.6% -1.8% -0.1%  -20.4% 1.5% 10.9% 4.3%
41000000 Wholesale Trade 0.4% -1.0% -1.0%  -13.5% 3.6% 1.9% 0.6%
65620000 Health Care and Social Assistance 0.2% -0.2% -0.4% -12.0% 0.9% 1.1% 1.8%
30000000 Manufacturing -0.8% 0.7% -0.4%  -10.0% 2.9% 2.8% 1.0%
65610000 Educational Senices -10.0% 10.3% -2.0% -8.9% -5.7% -5.9% -0.7%
60560000 Admin. & Suprt. & Waste Mgmnt. & Remed. Snc -5.9% -0.4% 1.0% -8.4% 4.2% 3.5% 0.8%
90000000 Gowvernment -3.8% 3.0% 0.2% -5.7% -2.0% -0.7% -6.9%
55530000 Real Estate and Rental and Leasing -0.6% 0.0% 0.6% -5.2% 1.1% 2.4% -0.8%
60540000 Professional, Scientific, and Technical Senices -0.9% 0.8% -0.4% -4.8% 0.7% 1.6% 0.7%
60550000 Management of Companies & Enterprises -0.4% -0.1% 0.5% -3.9% -1.3% 2.0% -0.4%
43220000 Utilities 0.0% -0.9% -0.9% -1.8% 0.0% 0.9% 0.9%
50000000 Information -0.2% -0.3% 0.1% -1.4% -2.4% -1.0% 1.6%
55520000 Finance and Insurance -0.2% 0.1% 0.1% -1.3% 0.3% 0.9% 0.3%
00000000 Total Nonfarm -2.4% 0.6% -1.0% -16.4% 2.4% 4.2% 1.8%

source:Bureau of Labor Statistics CES-790 Program
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The top five industries with largest claimant increases in the above are Education and Health
Services and Trade, Transportation and Utilities sector when aligned to the CES equivalent.

The following paragraphs will dive into the CES detail data.

The table above displays the CES sector equivalent of the Ul industry profile data discussed in
the previous section. Similarly, the data is sorted by the largest negative monthly change as of
April 2020. There are a couple interesting differences between these two series, one of which
concerns the months of May through July 2020. The effects from COVID-19 on the labor
market started to be realized in March 2020.

Both data series exhibit this, albeit somewhat muted in CES. It is the month of April where the
full impact is realized, CES jobs plummeted over the month and the number Ul claimants
ballooned. A review of the two tables above illustrates the impact on the various industries
differed as the CES Arts, Entertainment and Recreation series experienced the largest decline
followed by Accommodation and Food Services. Interestingly enough, neither of these two
series were in the top five for number of claimants.

Another contrast between the two series is that the CES jobs, for the most part, began its
recovery in May while the number of claimants continued to increase. There appears to be a
lag in the recovery according the claimant data as it was not until June that the number of
claimants began to recede. By this point the CES data had recorded two months of job gains.
That being said, the claimant data recorded its second consecutive decline in July. From this it
is clear that these series share an inverse relationship.

________________________________________________________________________________________________________________________________________________________________|
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THE IMPACT OF COVID-19 PANDEMIC ON MASSACHUSETTS

Overview

In 2020, the Covid-19 pandemic struck the world by storm, causing millions of deaths globally

as well as an unprecedented economic slowdown in cities and towns across the United States.

This pandemic has been one of the most startling external shocks thatthe Uni t ed ldbhéerat es 6
mar ket has ever f elhasnotbeendspakd its effeashTinis sedtion €£x@amines

the effects of the pandemic on key labor market statistics for the state.

Unemployment Rate: Massachusetts vs United States

For the first time since April 2008,
United Massachusettsd une
Month | Massachusetts | States | Difference || was higher than that of the United
Feb 20 2.8% | 3.5% -0.7% || St at es 0 ImApm of thig year,
Mar 20 28% | 4.4% -1.6% || Ma s s a ¢ h umanployménsrate
Apr 20 16.2% | 14.7% 1.5% || increased by 13.4% reflecting the
May 20 16.6% | 13.3% 3.3% || economic slowdown that ensued as
Jun 20 17.7% | 11.1% 6.6% precautions were implemented to slow
Jul 20 16.2% | 10.2% 6.0% the spread of the virus starting in mid-
Aug 20 11.4% | 8.4% 3.0% March. Between March and .
Sep 20* 96% | 7.9% 1.7% September of this year (pandemic
mont hs) , Massachus
unemployment rate was 14.6%,
whereas the US average was 10.9%.

Unemployment Rate

20.0%
15.0% \ 9.6%
10.0%

5.0% 7.9%

0.0%

o o N o o o o
Vv Vv Vv Vv Vv v Vv S
<(Q/ @’é V‘Q @'b* \\)Q \\} VQQO %QJQ

Source: Bureau of Labor Statistics Current Population Survey and LAUS (Seasonally Adjusted)
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In June of 2020, the unemployment rate peaked at 17.7%, which was 6.6 percentage points
above the national average for the month. The unemployment rate began to decline during
the subsequent months. This was in keeping with the trend seen in the national average
during the pandemic months. Sept ember 6s preliminary dat §
managed to narrow the gap between its unemployment rate and the national rate to 1.7%,
with the unemployment rate for Massachusetts and the United States at 9.6% and 7.9%,
respectively.

Massachusetts' Key Labor Market Statistics

6,000,000 5,663,300

5,000,000
4,000,000
3,000,000
3,424,166
2,000,000

1,000,000

Feb 20 Mar 20 Apr 20 May 20 Jun 20 Jul 20 Aug 20 Sep 20

== \\/orking Age Population Labor Force Employed Unemployed

Data Source: Bureau of Labor Statistics Current Population Survey and LAUS (Seasonally Adjusted
Data)

A look at the key labor market statistics show that there was a stark increase in seasonally
adjusted unemployment levels in April 2020 to 552,900 with simultaneous decreases in both
the labor force and employment levels to 3.4 million and 2.9 million, respectively. The
population levels steadied at 5.7 million between March and September 2020.

After peaking in July 2020, unemployment levels have continued to decline as businesses
began reopening under Covid-19 new restrictions. In September, there were 365,410
residents unemployed within the state, which is the lowest recorded unemployment level since
the pandemic began. Conversely, the labor force and employment levels for September are at
the highest recorded during the pandemic months at 3.8 million and 3.4 million, respectively.
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How Did Massachusetts Fare Amongst Other New England States?

In the subsequent graphs, we see the seasonally adjusted trends of various labor market
statistics in Massachusetts, other New England statesand t he Uni ted St &
see how Massachusetts fared.

I n terms of the unempl oyment rat e, Mas s acl
shaped curve with its peak in June 2020. New Engl anddés average
that of Massachusetts; the average for New England has consistently remained below that
of Massachusetts. Of the New England states, Connecticut and Maine have managed to
maintain relatively low in comparison to the other states with their highest rates during the
pandemic being 10.2% and 10.4%, respectively. In April, Rhode Island recorded the highest
unemployment seen amongst these states during the pandemic months which was 18.1%.
In the preliminary September unemployment data, Rhode Island recorded the highest
unemployment amongst the New England states, 10.5%. Massachusetts had the second
highest at 9.6%. The general trend amongst these states is that the unemployment rate is
on a decline since the start of the pandemic.
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Unemployment Rate
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In terms of the seasonally adjusted labor force participation rate, the trend shows that
Massachusetts has begun to regain some ground in terms of labor force levels, given that
the population has been relatively stable. Prior to the start of the pandemic, in February,
New Hampshire had the highest labor force participation rate among the New England
states which was 69.2% in this data set. However, most states have since seen stark
declines in their labor force participation rate and have since seen some sort of recovery.
In September, Massachusetts recorded the highest labor force participation rate since the
start of the pandemic, 66.9%.

The trend in the seasonally adjusted employment/population had a similar pattern in all the
states and is on the increase again amongst all the New England states. New Hampshire
recorded the highest employment/population ratio for September which was 61.6% and
Massachusetts and Connecticut had the second highest ratio at 60.5%.
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Unemployment Rate by Race
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Data Source: Bureau of Labor Statistics CPS Survey

Prior to the start of the pandemic, Blacks and Hispanic unemployment rates have
historically higher than that of the average unemployment rate for the state whereas
whites have been historically | ower wurim@n
the pandemic months, we see a widening in both the increase difference between

Hi spanics and Bl acks and the stateds aver
unemployment growth than blacks. In September, 8.1% was the recorded average for the
state whereas Hispanics realized a rate of 13.6% and blacks, a rate of 10.9%.
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Similarly, the difference is also widening between the average for the states and Whites,
however, in this case, unemployment for the race is not growing at the same rate. Whites
realized an unemployment rate of 7.4%.

In terms of the labor force participation rate by race, we see that whites have historically
had lower labor force participation rates than other races in the state. In May 2020,
Hispanics had the lowest unemployment rate and eventually topped the average of the
state in July and continued into September. Blacks continued to remain higher than the
average and the other races with a labor force participation ratio of 68.6%, while
Hispanics were at 65.8%, the states All Races average at 65.7% and Whites at 65.3%.

Data Source: Bureau of Labor Statistics CPS Survey 12MMA

Labor Force Participation Rate by Race
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Unemployment Insurance Claimants by Gender

One of the characteristics of unemployment during COVID-19 has been the disproportionate
impact of unemployment on women. In this section we will look at the differences among Ul
claimants by gender and race, ethnicity, occupation, income, and education.

July 2020 was near the peak of continued Ul claims in Massachusetts but came after continued
claims had started to decrease as COVID-19 restrictions were being lifted and many temporarily
unemployed workers were called back in to work. For this reason we Ul claimants in the month

of July to compare unemployment claims in the previous yeard s

affected by COVID-19.

strong Withthase

Here we present the breakdown of Ul Claimants by gender! in July 2019 (68,968 claimants) and
2020 (586,979 claimants):

100% -

5% -

Gender of Ul Claimants in July 2019 and July 2020

Gender

B8 = — = = = m e e . female

Percent of Continued Claimants
é
=4

25% -

0% -

2019

Year

male

1 Al of the analysis of Ul claimants presented in this section was done with claimant microdata from the LAUS
program. Four weeks of data were included for each period: continued claims filed in the weeks ending July 6th, July
13th, July 20th, and July 27th constituted the July 2019 pool, and continued claims filed in the weeks ending July 4th,
July 11th, July 18th, and July 25th constituted the July 2020 pool. The data files were processed, combined, and then
filtered by social security number, Ul program, and eligibility. This process resulted in two different data sets of unique
claimants that had filed for a continued week of unemployment insurance in the periods specified.
|
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Gender July 2019 July 2020
Male 52.17% 44.21%

Female 47.82% 55.78%

The normal gender-split among Ul claimants was reversed by the coronavirus pandemic. In July

of 2019, a majority of claimants (52.17%) were male. Male claimants have generally made up

the majority of Mass ac hparsdaetdhigldUl Ushge ratesiri nmle-nt pool |,
dominated industries like construction that display strong seasonal patterns. During COVID-19

this dynamic has been completely upended, and in July 2020 the majority of claimants were

female (55.78%). This reversal represents a significant and important shift in who receives Ul

benefits in Massachusetts.
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Ul Claimants by Gender and Race

Here we present Ul claimants by gender and race? in July 2019 and July 2020:

Race of Ul Claimants in July 2019 and July 2020
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Race Female 2019 Female 2020 Male 2019 Male 2020
American Indian or Alaska Native 0.52% 0.6% 0.71% 0.74%
Native Hawaiian or Pacific Islander 0.35% 0.36% 0.35% 0.43%
Asian 4.52% 1.75% 4.63% 7.711%
Black or African American 12.89% 12.44% 13.86% 16.13%
White 81.73% 78.85% 80.54% 75.99%

For both female and male claimants the percentage of Asian claimants was much higher in
2020 than in 2019, with a roughly equal percentage of female and male claimants being Asian.
There was an increase of 1.5-percentage-points in the proportion of male claimants that were
black in 2020, but about a .5-percentage-point decrease in the proportion of female claimants
that were black. The percentage of claimants that were white decreased for male and female
claimants, but more dramatically for men than for women.

2 Claimants for whom no information about race was available were excluded. In July 2019 there were 27,813 female

claimants and 30,668 male claimants for whom data on race was available. In July 2020 there were 279,252 female

claimants and 217,496 male claimants for whom data on race was available.
|
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Claimants by Gender and Ethnicity
Here we present Ul claimants by gender and ethnicity® in July 2019 and July 2020:

Ethnicity of Ul Claimants by Gender in July 2019 and July 2020
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Year
Ethnicity Female 2019 Female 2020 Male 2019  Male 2020
Not Hispanic or Latino 83.17% 82.61% 85.76% 82.15%
Hispanic or Latino 16.83% 17.39% 14.24% 17.85%

A larger proportion of Ul claimants were Hispanic or Latino in July 2020 than in July 2019, but
this shift seems to be mostly by Hispanic or Latino males. Female Ul claimants displayed about
a .5-percentage-point increase in the proportion of Hispanic or Latina claimants, while male Ul
claimants displayed about a 3.5-percentage-point increase in the proportion of Hispanic or
Latino claimants.

3 As with race, claimants for whom no information about ethnicity was available are excluded. In July 2019 there were

30,994 female claimants and 33,564 male claimants for whom data on ethnicity was available. In July 2020 there

were 310,539 female claimants and 243,510 male claimants for whom data on race was available.
|
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Claimants by Gender and Occupation

Here we present Ul Claimants by occupation and gender*:

Occupation Female 2019 Female 2020 Male 2019 Male 2020
Food Preparation and Serving Related Occupations 10.84% 17.84% 6.55% 16.64%
Office and Administrative Support Occupations 16.75% 14.39% 5.17% 6.68%
Sales and Related Occupations 6.5% 10.2% 5.45% 8.21%
Personal Care and Service Occupations 4.22% 9.04% 1.16% 3.45%
Management Occupations 12.88% 8.49% 14% 10.53%
Education, Training, and Library Occupations 6.53% 7.34% 1.98% 1.9%
Healthcare Support Occupations 3.6% 5.83% 0.37% 0.81%
Healthcare Practitioners and Technical Occupations 3.8% 5.67% 0.84% 1.45%
Transportation and Material Moving Occupations 12.82% 4.79% 13.82% 13.6%
Building and Grounds Cleaning and Maintenance Occupations 1.58% 3.42% 2.42% 3.49%
Production Occupations 3.86% 3.34% 6.96% 6.13%
Business and Financial Operations Occupations 5.7% 2.7% 4.05% 2.56%
Arts, Design, Entertainment, Sports, and Media Occupations 1.86% 1.93% 1.59% 2.34%
Community and Social Service Occupations 2.73% 1.75% 0.91% 0.73%
Protective Service Occupations 1.48% 0.94% 1.36% 1.89%
Computer and Mathematical Occupations 1.73% 0.6% 4.04% 2%
Construction and Extraction Occupations 0.94% 0.32% 19.56% 9.62%
Architecture and Engineering Occupations 0.46% 0.28% 2.64% 1.79%
Installation, Maintenance, and Repair Occupations 0.19% 0.19% 4.99% 51%

Other Occupations 1.53% 0.94% 2.12% 1.08%

Ul Claimants by Occupation and Gender in July 2019 and July 2020

There are significant differences in occupations for female and male Ul claimants. During the
pandemic, in July 2020, female claimants were much more likely than men to work in Office and
Administrative Support; Personal Care and Service; Education, Training, and Library;
Healthcare Support; and Healthcare Practitioners Occupations. Female claimants were much
less likely than men to work in Transportation and Material Moving; Production; Construction

4 Occupations are given by the first two digits of each claimants SOC code as defined by the BLS 2010 Standard

Occupational Classification System. Note that for ease of presentation we have omitted four occupations with

insignificant numbers: 19, Life, Physical, and Social Science Occupations; 23, Legal Occupations; 45, farming and

fishing; and 55, military specific occupations. These occupations were summed and are presented in the table as

iOt her Occupations. 0
|
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and Extraction; Architecture and Engineering; and Installation Maintenance and Repair
Occupations.

These differences in claimant occupation by gender can mostly be seen in July 2019 and may
be one reason why female claimants have made up the majority of Ul claimants throughout the
COVID-19 pandemic. Several prominent occupations whose claimants are heavily female,
including those related to personal care, education, and healthcare, were among the
occupations most strongly affected by the pandemic and the restrictions implemented to combat
it.
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Gender and Wages

Here we analyze the wages of Ul Claimants by gender. Median and mean wages for female and
male claimants in July 2019 and July 2020 are presented here:

Category 2019 Female 2020 Female 2019 Male 2020 Male
Median Weekly Wage $610 $504 $936 $647
Mean Weekly Wage $856 $652 $1252 $913

In 2019 and 2020, for female and male claimants, median wages were significantly lower than
mean wages. This reflects a skewed curve, with a relatively number of claimants receiving very
high wages that bias the mean upwards. For this reason, we will focus on median wages.

For both male and female claimants the median wage fell significantly from July 2019 to July
2020. The difference in wage distribution between female claimants in 2019 and in 2020 can be
seen in the following density plot®:

Income for Female Ul Claimants in July 2019 and 2020
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5 In order to present the density plots wages have been truncated at $3,000 per week, leading to the uptick at the
high end of the distribution.
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Male Ul claimants had a significantly higher median wage than female claimants in 2019 and
2020. Perhaps surprisingly, this discrepancy shrank in 2020: in July 2019 male Ul claimants had
a median wage 53% than female claimants, while in July 2020 male Ul claimants had a median
wage 28% higher than female claimants. The difference in wage distribution by gender for 2019
and 2020 are presented in the two following density plots:

Income for Ul Claimants by Gender in July 2019
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Income for Ul Claimants by Gender in July 2020
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Both male and female Ul claimants had lower wages in July 2020 than in July 2019, but

because female Ul claimants were already likely to have lower wages the degree of difference
was higher for male claimants. The median wage for female claimants was 17% lower in 2020
than in 2019, while the median wage for male claimants was 31% lower in 2020 than in 2019.
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